
Checking Order Status 

 

To check the status of your po go to the Taylor Valve website at taylorvalve.com. In the top right 
corner you will see Order Status.  

 

 

 

 

 

 

After you click on the order status you will need to enter your Customer ID number then hit search. 
Then enter your PO number then search. (The po number will need to be entered as it is on your po.) 

If you do not have your Customer ID number contact your Inside Sales Customer Service 
Representative to get it.   

 

 

 



After you enter your customer ID number and your po number you can see the status of where your 
order is in the process. On the right see the list of status.   

 

 

If the order has shipped, you can get shipping cost and tracking number.  

 

You will be able to look up the status of your order for 30 days after it ships.   

If you do not see your order on the Order Status, contact your inside customer service 
representative.  


